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1. Information We Collect 

We collect information to provide a better experience for our patients and website visitors: 
● Voluntary Information: Name, email address, phone number, and any details you provide via our 

"Contact Us" or "Request an Appointment" forms. 
● Automatic Information: Your IP address, browser type, and how you interact with our site (collected via 

cookies and analytics). 

2. How We Use Your Information 

We use the information we collect to: 
● Schedule and confirm dental appointments. 
● Respond to your inquiries or feedback. 
● Improve our website functionality and user experience. 
● Send occasional marketing communications (if you have opted in). 

3. Cookies and Tracking 

We use cookies to remember your preferences and analyze site traffic. You can choose to disable cookies 
through your browser settings, though some features of the site may not function properly as a result. 

4. Third-Party Sharing 

We do not sell your personal information. We only share data with trusted third parties who assist us in 
operating our website or conducting our business (e.g., your dental insurance provider or our secure 
appointment software), provided those parties agree to keep this information confidential. 

5. Data Security 

We implement a variety of security measures to maintain the safety of your personal information. When you 
submit sensitive information via the website (such as health history), that information is encrypted and 
transmitted to us in a secure way. 

6. SMS/Text Messaging (Optional) 

If you provide your mobile number, you agree to receive appointment reminders and updates via SMS. You 
can opt out at any time by replying "STOP". Your mobile data will not be shared with third parties for marketing 
purposes. 

7. Contact Us 

If there are any questions regarding this privacy policy, you may contact us using the information below: 
A2 Endodontic PH:734-330-2205 e-Mail: office@a2endo.com                                                           
Address: 760 W. Eisenhower Pkwy, Suite 210, Ann Arbor, MI 48103 
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